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These Rules and RegulaƟons were restated and reorganized on May 20, 2026. 
This revision was made for the purpose of reorganizing, clarifying, and 
consolidaƟng exisƟng Rules and RegulaƟons and related policies into a single 
document. This revision does not adopt new policies or materially change exisƟng 
fees, charges, or procedures unless specifically noted by Board acƟon. 
 
All exisƟng policies previously adopted by the Board of Directors remain in effect 
and are incorporated into these Rules and RegulaƟons. 
 

 
 
 
 
 
 
 
 
 
 
 
 

Revision History 
 
  Date Description 

Aug 17, 2013 Amended and Restated Bylaws 
May 20, 2020 Rules and Regulations Updated 
June 2021 Drought Management Plan 
June 2021 Excessive Water Use Policy 
Jan 2022 Discontinuation of Water Service Policy 

May 2026 
Rules and Regulations Restated and 
Reorganized 



HVMWC Rules and Regulations 
Restated May 20, 2026 
Page 3 of 14 
 

 
 

 
 
 
 

Harbor View Mutual Water Company 
Rules and RegulaƟons 

 
 
SecƟon 1 – Authority and Purpose 
 
These Rules and RegulaƟons are adopted by the Board of Directors of Harbor View Mutual 
Water Company pursuant to the authority granted in the ArƟcles of IncorporaƟon and Bylaws of 
the CorporaƟon. 
 
The purpose of these Rules and RegulaƟons is to establish policies governing water service, 
billing, fees, conservaƟon, and the operaƟon of the Harbor View Mutual Water Company water 
system in order to ensure reliable water service, protect the water system infrastructure, 
promote conservaƟon, and provide fair and consistent administraƟon of water service to all 
Members. 
 
These Rules and RegulaƟons apply to all Members, property owners, tenants, occupants, and 
any persons receiving water service from Harbor View Mutual Water Company. However, the 
Member/Property Owner is ulƟmately responsible for compliance with these Rules and 
RegulaƟons and for all charges associated with water service to their property. 
 
The Board of Directors may amend these Rules and RegulaƟons from Ɵme to Ɵme as necessary 
for the operaƟon of the water system and the protecƟon of the CorporaƟon and its Members. 
 
The Board of Directors is responsible for establishing rates, fees, assessments, policies, and 
procedures necessary for the operaƟon, maintenance, repair, and improvement of the water 
system. All rates, fees, and charges shall be established by Board acƟon and recorded in the 
meeƟng minutes.  
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SecƟon 2 – DefiniƟons 
 
For purposes of these Rules and RegulaƟons, the following definiƟons apply: 
 
Board – The Board of Directors of Harbor View Mutual Water Company. 
 
Company – Harbor View Mutual Water Company. 
 
Member – The owner of record of a lot or parcel within the Harbor View Mutual Water 
Company service area whose membership is appurtenant to ownership of the property in 
accordance with the Company Bylaws. 
 
Owner / Property Owner – The record owner of property within the Harbor View Mutual Water 
Company service area. 
 
Tenant / Occupant – Any person residing in or occupying a property that receives water service 
from Harbor View Mutual Water Company who is not the Member/Property Owner. 
 
Service Area – The area served by Harbor View Mutual Water Company water system. 
 
Water Service – Delivery of water through the Harbor View Mutual Water Company water 
system to a service connecƟon or meter serving a property. 
 
Meter – The water meter installed by Harbor View Mutual Water Company to measure water 
usage to a property. 
 
Standby Assessment – The annual assessment charged to unimproved lots or parcels without 
acƟve water service. 
 
Water Charges – Charges for water usage, base rates, assessments, fees, penalƟes, or any other 
charges established by the Board of Directors. 
 
Delinquent Account – Any account with unpaid charges more than 30 days past due. 
 
Service DisconnecƟon – TerminaƟon of water service due to non-payment, violaƟon of Rules 
and RegulaƟons, or other authorized reasons. 
 
ReconnecƟon – RestoraƟon of water service aŌer disconnecƟon. 
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SecƟon 3 – Membership and Owner Responsibility 
 
Membership in Harbor View Mutual Water Company is appurtenant to ownership of property 
within the Harbor View Mutual Water Company service area. The Member/Property Owner is 
responsible for all water service charges, assessments, fees, penalƟes, and compliance with 
these Rules and RegulaƟons. 
 
If a property is rented, leased, or occupied by tenants or other occupants, the 
Member/Property Owner remains fully responsible for:. 
 

 Payment of all water charges, assessments, and fees  
 Compliance with these Rules and RegulaƟons  
 Water usage and conservaƟon requirements  
 Damage to Company faciliƟes caused by occupants or guests  
 Providing access to meters and Company faciliƟes  
 Ensuring tenants or occupants are informed of and comply with these Rules and 

RegulaƟons  
  

Water bills may be sent to a tenant or occupant as a courtesy upon wriƩen request of the 
Member/Property Owner; however, the Member/Property Owner remains ulƟmately 
responsible for payment of all charges. 
 
If a tenant or occupant account becomes delinquent, delinquency noƟces may be sent to both 
the tenant and the Member/Property Owner. Any unpaid charges may become a lien against 
the property in accordance with the Company Bylaws and applicable law. 
 
Any violaƟons of these Rules and RegulaƟons by tenants, occupants, guests, or contractors shall 
be considered violaƟons by the Member/Property Owner. 
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SecƟon 4 – Assessments and Standby Fees 
 
An annual water standby assessment shall be charged to each unimproved lot or parcel within 
the Harbor View Mutual Water Company service area that does not have acƟve water service. 
 
The standby assessment is billed annually and is due upon receipt. The amount of the standby 
assessment shall be set by the Board of Directors and may be changed from Ɵme to Ɵme with 
appropriate noƟce to Members. 
 
Standby assessments not paid within thirty (30) days shall be considered delinquent and may be 
subject to late fees, collecƟon costs, and lien procedures in accordance with these Rules and 
RegulaƟons and the Company Bylaws. 
 
Delinquent standby assessments may be collected by any lawful means available to the 
Company, including collecƟon agencies, small claims acƟon, Superior Court acƟon, and/or 
recording of a lien against the property. The Company shall be enƟtled to recover aƩorney fees, 
costs of collecƟon, and any other costs incurred in collecƟng delinquent assessments. 
 
SecƟon 5 – Water Hookups and Meters 
 
A water hook-up fee shall be required for each dwelling unit or parcel connecƟng to the Harbor 
View Mutual Water Company water system. The amount of the hook-up fee shall be established 
by the Board of Directors and may be changed from Ɵme to Ɵme. 
 
Harbor View Mutual Water Company will provide and install a separate water meter for each 
parcel or service connecƟon. 
 
All meters, meter boxes, and related equipment installed by Harbor View Mutual Water 
Company remain the property of the Company. 
 
Members and property owners are responsible for protecƟng the meter box and surrounding 
area from damage caused by construcƟon, landscaping, vehicles, or other acƟviƟes on the 
property. Any damage to Company meters, meter boxes, or related equipment caused by the 
property owner, tenant, contractor, or guest shall be repaired or replaced at the expense of the 
property owner. 
 
The Company shall have the right to access meters and Company equipment at reasonable 
Ɵmes for the purposes of reading meters, maintenance, repairs, replacement, or inspecƟon. 
Property owners shall keep meter boxes clear of brush, debris, and obstrucƟons to allow 
reasonable access by Company personnel. 
 
If Company personnel are required to clear brush or debris in order to access a meter, a fee may 
be charged to the property owner for labor and equipment required to obtain access. 
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SecƟon 6 – Water Rates and Billing 
 
Water usage shall be billed on a regular billing cycle as established by the Board of Directors. 
Water rates, base rates, and usage Ɵers shall be set by the Board of Directors and may be 
changed from Ɵme to Ɵme with appropriate noƟce to Members. 
 
Water bills are due upon receipt and become delinquent if not paid within thirty (30) days. 
 
Water bills may be sent to tenants or occupants upon wriƩen request of the property owner; 
however, the property owner remains ulƟmately responsible for payment of all water charges, 
fees, and penalƟes. 
 
The Company may send original bills to the property owner and copies to tenants if requested 
by the property owner. Any arrangements between property owners and tenants regarding 
payment of water bills are the responsibility of the property owner and tenant and not the 
responsibility of Harbor View Mutual Water Company. 
 
If a water bill becomes delinquent, reminder noƟces and delinquency noƟces may be issued in 
accordance with the Company’s delinquent account and disconƟnuaƟon of service policies. 
 
The Board of Directors shall establish water rates and billing procedures as necessary to ensure 
the financial stability and operaƟon of the water system. 
 
Fee Schedule 
 
Water rates, base rates, standby assessments, hook-up fees, late fees, reconnecƟon fees, and 
other charges shall be established by the Board of Directors and may be changed from Ɵme to 
Ɵme. 
 
The current schedule of rates and fees is posted on the Harbor View Mutual Water Company 
website. Members are responsible for reviewing current rates and fees. The rates and fees in 
effect at the Ɵme of billing shall apply. 
 
Failure of a Member to review the current fee schedule shall not relieve the Member of 
responsibility for payment of applicable charges. 
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Budget and Rate Seƫng 
 
Harbor View Mutual Water Company operates on a fiscal year beginning July 1 and ending June 
30. 
 
Each year, the Board of Directors prepares a proposed budget and proposed water rate 
structure for the upcoming fiscal year. The proposed budget and rate informaƟon are provided 
to Members prior to the annual meeƟng. 
 
The Board of Directors reviews and approves the final budget and water rate structure at a 
Board the first meeƟng of the new fiscal year. Approved rates and fees become effecƟve at the 
beginning of the fiscal year unless otherwise specified by the Board. 
 
The approved budget and rate structure shall be recorded in the Board meeƟng minutes and 
may be posted on the Harbor View Mutual Water Company website. 
 
 
SecƟon 7 – Delinquent Accounts and Late Fees 
 
Water bills, standby assessments, and any other charges are due upon receipt and become 
delinquent if not paid within thirty (30) days. 
 
Delinquent accounts may be subject to late fees and other charges as established by the Board 
of Directors. 
 
The Company may send reminder noƟces and delinquency noƟces to the tenant and/or the 
Member/Property Owner as appropriate. The Member/Property Owner remains ulƟmately 
responsible for all charges associated with the property. 
 
Accounts that remain unpaid may be subject to addiƟonal collecƟon acƟons, including service 
disconnecƟon, reconnecƟon fees, collecƟon agency referral, lien against the property, and 
recovery of collecƟon costs, aƩorney fees, and administraƟve fees as permiƩed by law and the 
Company Bylaws. 
 
The Board of Directors may establish alternate payment arrangements in accordance with the 
Company’s Alternate Payment Policy. 
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SecƟon 8 – DisconƟnuaƟon of Water Service 
 
Water service may be disconƟnued for any of the following reasons: 
 

 Non-payment of water bills, assessments, fees, or charges  
 ViolaƟon of these Rules and RegulaƟons  
 Unauthorized use of water  
 Tampering with Company equipment or meters  
 Unsafe condiƟons affecƟng the water system  
 Failure to provide access to Company faciliƟes or meters  
 Any other reason authorized by the Board of Directors and permiƩed by law  

 
Water service disconƟnuaƟon for non-payment shall be conducted in accordance with California 
law and the Harbor View Mutual Water Company DisconƟnuaƟon of Water Service Policy. 
 
Prior to disconƟnuaƟon of service for non-payment, the Company will provide required noƟces, 
opportunity to request an alternate payment arrangement, and opportunity to appeal or review 
the bill in accordance with applicable law and Company policy. 
 
Shut-off noƟces may be posted at the property prior to disconƟnuaƟon of service. 
 
The Company shall not be liable for damages resulƟng from disconƟnuaƟon of service for non-
payment or violaƟon of these Rules and RegulaƟons. 
 
 
SecƟon 9 – ReconnecƟon of Service 
 
Water service that has been disconƟnued due to non-payment, violaƟon of Rules and 
RegulaƟons, or other authorized reason will not be restored unƟl all delinquent charges, fees, 
penalƟes, and reconnecƟon fees have been paid in full or acceptable payment arrangements 
have been approved by the Company in accordance with Company policy and applicable law. 
 
ReconnecƟon of service will normally occur during normal business hours. AddiƟonal charges 
may apply for aŌer-hours reconnecƟon or emergency service calls as established by the Board 
of Directors. 
 
If a meter has been locked and the lock or seal has been tampered with, addiƟonal fees may be 
charged and further acƟon may be taken as determined by the Board of Directors. 
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SecƟon 10 – Liens and CollecƟons 
 
Any unpaid water charges, standby assessments, fees, penalƟes, reconnecƟon charges, 
collecƟon costs, aƩorney fees, or other charges owed to Harbor View Mutual Water Company 
may become a lien against the property in accordance with the Company Bylaws and applicable 
law. 
 
Delinquent accounts may be referred to a collecƟon agency, small claims court, or Superior 
Court acƟon at the direcƟon of the Board of Directors. The Company shall be enƟtled to recover 
all costs of collecƟon, including aƩorney fees, court costs, collecƟon fees, administraƟve costs, 
and any other costs incurred in collecƟng delinquent accounts. 
 
Liens recorded against a property shall remain with the property and shall transfer to any new 
owner unƟl paid in full. 
 
 
SecƟon 11 – Returned Checks and Fees 
 
Any check returned by the bank for insufficient funds, stop payment, closed account, or any 
other reason may be subject to a returned check fee as established by the Board of Directors. 
 
AŌer mulƟple returned checks, the Company may require future payments to be made by cash, 
cashier’s check, or money order for a period of Ɵme as determined by the Company. 
 
Returned check fees, bank charges, and administraƟve costs shall be added to the account 
balance and must be paid in full. 
 
 
SecƟon 12 – UƟlity Easements and Access 
 
Harbor View Mutual Water Company shall have the right to access uƟlity easements and 
Company faciliƟes for the purposes of installaƟon, inspecƟon, maintenance, repair, 
replacement, and operaƟon of the water system. 
 
Property owners are responsible for maintaining clear access to meters, meter boxes, valves, 
pipelines, and other Company faciliƟes located on their property or within uƟlity easements. 
 
Property owners shall not build structures, place obstrucƟons, plant vegetaƟon, or otherwise 
interfere with access to uƟlity easements, meters, or Company faciliƟes. 
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If Company personnel must remove brush, debris, fencing, or other obstrucƟons in order to 
access Company equipment, the cost of labor and equipment required to obtain access may be 
charged to the property owner. 
Property owners are responsible for repairing damage to driveways, landscaping, or other 
improvements constructed over uƟlity easements if such improvements must be removed or 
disturbed in order for the Company to access and repair water system faciliƟes. 
 
 
SecƟon 13 – Water ConservaƟon 
 
Water conservaƟon is essenƟal to maintaining a reliable and sustainable water supply for 
Harbor View Mutual Water Company Members. All Members, property owners, tenants, and 
occupants are expected to use water responsibly and avoid unnecessary waste. 
 
Members are encouraged to pracƟce water conservaƟon, including but not limited to: 

 InstallaƟon of low-flow toilets and shower heads  
 Use of drip irrigaƟon systems  
 OperaƟng dishwashers and washing machines only with full loads  
 Regularly checking for leaks and repairing leaks promptly  
 Sweeping driveways and walkways instead of washing with a hose  
 LimiƟng outdoor irrigaƟon during hot weather  
 Using drought-tolerant landscaping when possible  

 
The Board of Directors may adopt conservaƟon measures, watering restricƟons, or other 
conservaƟon policies as necessary to protect the water supply. 
 
 
SecƟon 14 – Leaks and Repairs 
 
Property owners are responsible for maintaining and repairing all water lines, plumbing, 
irrigaƟon systems, and fixtures located on the property owner’s side of the water meter. 
 
Any leaks occurring on the property owner’s side of the meter are the responsibility of the 
property owner. Water loss resulƟng from leaks on the property owner’s side of the meter shall 
be the responsibility of the property owner. 
 
Property owners are responsible for regularly checking their water meter and plumbing systems 
to detect leaks. If a leak is discovered, it should be repaired as soon as possible to prevent water 
waste and excessive water charges. 
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SecƟon 15 – Excessive Water Use 
 
Excessive water use may place a strain on the Harbor View Mutual Water Company water 
system and may affect the ability of the Company to provide reliable water service to all 
Members. 
 
If a property is determined to have excessive water use, the Company may noƟfy the property 
owner and request that the water use be reduced. 
 
Excessive water use may be caused by leaks, irrigaƟon pracƟces, construcƟon use, or other 
high-volume water use acƟviƟes. 
 
The Board of Directors may adopt an Excessive Water Use Policy, which may include addiƟonal 
charges, restricƟons, or other measures necessary to protect the water system and water 
supply. 
 
Failure to correct excessive water use aŌer noƟce may result in penalƟes, restricƟons, or other 
acƟons as determined by the Board of Directors. 
 
 
SecƟon 16 – Drought and Water Shortage CondiƟons 
 
During periods of drought, water shortage, equipment failure, power outage, or other 
condiƟons affecƟng the availability of water, the Board of Directors may implement water 
conservaƟon measures, restricƟons, or a drought management plan in order to protect the 
water supply and ensure that water is available for essenƟal domesƟc use and fire protecƟon. 
 
The Company may establish stages of water shortage or drought condiƟons and may implement 
restricƟons such as: 

 LimiƟng outdoor irrigaƟon  
 LimiƟng filling of pools or ponds  
 LimiƟng non-essenƟal water use  
 Establishing watering schedules  
 ProhibiƟng water waste  
 Other conservaƟon measures as necessary  

 
Members will be noƟfied of drought stages, restricƟons, and conservaƟon requirements 
through wriƩen noƟce, email, website posƟng, or other reasonable methods. 
 
Failure to comply with drought restricƟons or conservaƟon requirements may result in 
penalƟes, addiƟonal charges, or water service restricƟons as determined by the Board of 
Directors. 
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SecƟon 17 – ViolaƟons and Enforcement 
 
ViolaƟon of these Rules and RegulaƟons may result in penalƟes, fees, water service restricƟons, 
or disconƟnuaƟon of water service as determined by the Board of Directors and as permiƩed by 
law. 
 
ViolaƟons may include, but are not limited to: 

 Non-payment of water bills, assessments, or fees  
 Unauthorized use of water  
 Tampering with meters, locks, or Company equipment  
 Failure to repair leaks on the property owner’s side of the meter  
 Excessive water use  
 Failure to comply with drought restricƟons  
 Interference with uƟlity easements or Company faciliƟes  
 Failure to provide access to meters or Company equipment  
 Damage to Company property  
 ViolaƟon of any provision of these Rules and RegulaƟons  

The Company may take one or more of the following acƟons in response to violaƟons: 
 WriƩen warning  
 Assessment of fees or penalƟes  
 Requirement to repair or correct the violaƟon  
 Water service restricƟon  
 Water service disconƟnuaƟon  
 Referral to collecƟon agency  
 Recording of a lien against the property  
 Legal acƟon as authorized by the Board of Directors  

 
The Member/Property Owner shall be responsible for any costs incurred by the Company to 
enforce these Rules and RegulaƟons, including administraƟve costs, aƩorney fees, court costs, 
and repair costs. 
 
SecƟon 18 – Amendments 
 
These Rules and RegulaƟons may be amended, revised, or updated from Ɵme to Ɵme by the 
Board of Directors of Harbor View Mutual Water Company as necessary for the operaƟon of the 
water system and the protecƟon of the Company and its Members. 
 
NoƟce of amendments or changes to the Rules and RegulaƟons may be provided to Members 
by mail, email, website posƟng, newsleƩer, or other reasonable method of noƟficaƟon. 
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The most current version of the Harbor View Mutual Water Company Rules and RegulaƟons 
shall be maintained by the Company and may be made available to Members upon request or 
posted on the Company website. 
 
 
Approved by the Board of Directors 
Harbor View Mutual Water Company 
 
Approved this __20th__ day of ___May_______, 2026. 
 
 
___ /s Carina DeHerrera__________________________ 
Board President 
 
 
___/ s ChrisƟne Lavezzo__________________________ 
Board Secretary 


